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                                                  Course Syllabus
                                             TVS-513 Cross-Cultural Communication

A.N.B.S Information
Office Location: 702 Holly Street, Atlanta, TX 75551
Telephone: Office (903)-796-5378
[bookmark: _Hlk50638142]E-mail: info@anbseminary.org
Office Hours: By appointment

Course Identification
Course Number: TVS-513
Course Name: Cross-cultural Communication
Course Hours: 3
Prerequisites: Bachelor’s Degree

Course Description/Overview
There are sound theological reasons for committing ourselves to understand other cultures and appreciate them. To learn of them and from them with an open mind is to discover how God reveals something of himself through their distinct world and life view. This course is designed to help you see that cross-cultural relationships take place in the realities of everyday life. It will give you some insights and principles to prepare for cross-cultural ministry at home or abroad.
Course Learning Objectives
· to provide practical guidelines which will help to live more harmoniously with cultural differences;
· to show the importance of cross-cultural adjustment in order to represent Christ well;
· to provide insights on different ways people of various cultures handle conflict;
· to teach how to communicate without negative assessments;
· to explain the process of becoming a servant.

Course Resources Required 
· The Holy Bible
· Go to: https://en.tvseminary.org/courses/  and register for course.
· Watch all lectures and follow instructions

Course Fees
None.

Assignments
Watch all lectures and follow instructions. (Write paper and submit and/or take and pass test). All tests and assignments, once completed, will be submitted to TVSEMINARY. They in turn (once passed) will email each student their “Completion Certificate”.  After each student receives their “Completion Certificate” they in turn will email it to: info@anbseminary.org 


Proper Document Format must be typed and submitted as follows: (Use for all work in
this seminary)
Set your margins for 1 inch on the top, bottom and sides of your paper. Select a simple font,
such as Arial, Tahoma, Verdana or Times New Roman, in 11- or 12-point. Anything smaller
will be difficult to read; anything larger will give the unfortunate impression that you are
trying to force the words to take up space on the page.

Course Schedule

Introduction. The Monkey «Serves» the Fish
Lecture 1. Cross-cultural communication
1.1. Fitting into Another Culture.
1.2. The Cultural Adjustment Map.
1.3. Effective cross-cultural worker.
1.4. Communication model.
1.5. Negative attribution theory.
1.6. The Test.
Lecture 2. Cultural differences
2.1. Introduction.
2.2.  Western vs Majority World. Part I
2.3. Western vs Majority World. Part II
Lecture3. Conflict management
3.1. Introduction.
3.2. Observation and assumption regarding conflict.
3.3. Western approach to handling the conflict situation.
3.4. Passive-aggressive behavior.
3.5. Indirect approach to conflict resolution.
3.6. The need for forgiveness.
3.7. Communication principles for conflict resolution.
Lecture 4. Pilgrimage to Servanthood
4.1. Openness.
4.2. Acceptance.
4.3. Trust.
4.4. Learning.
4.5. Understanding and Serving.



[bookmark: _Hlk50642924]After completing all lectures, tests, or papers you will be given a “Certificate of Completion”. Email said certificate to: info@anbseminary.org. You will then be given 3hrs for your course completion.
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